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ValleYTelep~one Coop. Inc. (VT~) and'it~ affiIi~tes have establi~he4 9pe~~ting ~rocedVre~ ~8:t
": ~,e ~esigrt,eet tq ',e~,slp'e ?ompljahce with:the CrNl,rules and re<i~irement~ in -Subpart U ~fPart.64
, ofthe, FCC's..iules (47 ~.f.R. 64;200.1 through 64-.20(9). ' -, ~ -

• .. • • "I' _ -' " , ,,'. .' I ' " "~' .,' ,: ' .'. \ \ " • , • (', '

, VTC has 'trained and -provid;ed 'to all Custpin.er' SerVice Rep;resentatives (CSRs) a CPNI 'manual,
which 'inchic;les'the di~ciplin&y action that will be t*en 'if a CPNI 'b~each ~ccurs. I, as VTC's

:. ,domlJli~ce. Of:(ipel\ 'have ,received s~~ed l~tUpl9yee .certification forpis fol~oWing the .above-
" meptioned training. Written procedures thil.t domply,with CPNI rules have also been distribute~

tQ' CSR~. VTC pr9vi~es CPN'I update.s,~diraiirliig t9 the appropria~~' employees every 6 montb~.' ,
AnnuaHy, oertificat1o,nJo~s fll'e updated ,folloWing training bithe Comp,I1ange o'fflcer. '.' l'

. ", .

"vi~ ha~ maiIed"o.pt-o~t n~ti~es t~a1l.cri~tom~rs: If a cusiorii.~r' ch~oses' to opt..o~t; their ~eiection '
, i~ updat¢d ih the billing sys,tem. ' The' opt-out st,atus is accessible' to all-CSRs whenacces'sing
CP~I data.' VTC"s ,M~ketiitg -Departme~t removes 9ustomers Who, have op'~ed.;out ~,from
applicable marketing:efforts. 'Opt-out-notices are mailed/annually to all VIC customers.' " "

• • • • ~ • \ " - • • " •• ' - • - .'," I ': .~. • - "'. ' '- -' ". • • ~

. " vtc;s "cust,omerAnfoiination is kept -on a secure server to prevept. unauthorized access by
, 'b;ackers and una\ltliorized ~ployee ace~ss.Autp-orized employees ha,~e·Ul}ique systein;'logins
~d 'passwords whi~h: dete:t1nines the'level of,customer infonrtation they can,',ac,ces&. ' '
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The FCC Acknowledges Receipt of Comments From ...
Valley Telephone Cooperative, Inc.

..•and Thank You for Your Comments

Your Confirmation Number is: '2008228768996'

Date Received: Feb 282008
Docket: 06-36

Number of Files Transmitted: 1

I DISCLOSURE I
This confirmation verifies that ECFS has received and
accepted your filing. However, your filing will be rejected
by ECFS if it contains macros, passwords, redlining,
read-only formatting, a virus or automated links to
source documents that is not included with your rUing.
Filers are encouraged to retrieve and view their tiling
within 24 hours of receipt of this confirmation. For any
problems contact the Help Desk at 202-418-0193.

Initiate a Submission ISearch ECFS IReturn to ECFS Home Page
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